
The Parent Branch Manager is committed to growth, looks beyond problems to causes, and develops 
precise solutions for success in service area.     
 
Objective:  To model servant leadership and to provide management for all operational and clinical 
functions within the parent office ensuring exceptional customer service consistent with the mission, 
values, and vision of the Agency and to ensure that our branch offices meet or exceed all governing 
bodies expectations in accordance with Agency mission and values. 
 
Qualifications: 

 Must be a Registered Nurse with current, valid license in the state of practice; BSN preferred. 

 Minimum 3 years management experience; three years Home Health experience; familiarity of 
computer application programs and information retrieval helpful. 

 Must possess the character qualities of persuasiveness, wisdom, discernment, discretion, faith, 
decisiveness, and enthusiasm. 

 Must be willing to honor others above themselves and exceed customer’s expectations. 

 Must demonstrate the ability to supervise and direct professional and administrative personnel. 

 Must be able to interact effectively with the community. 

 Must have good organizational ability with attention to details. 

 Must demonstrate flexibility for change with willingness to integrate new ideas. 

 Must demonstrate effective interpersonal communication skills, including written and verbal 
communication skills. 

 Must be willing to utilize participative management. 

 Must be willing to travel on an infrequent basis, including overnight stays. 

 Must be available for on-call work on a rotational basis. 
 


